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What Services Will Be
Available?

The services you receive will be based
on your individual care plan and budg-
et. This is based on your level of need.
Services may include:

Care coordination and/or case
management

Personal care
Housekeeping

Chore and companion/supervision
services

Social or medical adult day care
Home delivered meals
Congregate meals

Nutrition education

Nutrition counseling

Caregiver support including
training, counseling, support
groups and respite

Health promotion
Dementia specific services
Transportation
Medication management
Home modification

Assistive devices/assistive
technology

Durable medical equipment

Visit our website at www.ocgov.net
and pull down DEPARTMENTS
menu to

Office for the Aging
Part of the
Department of Family and
Community Services

Supported by State and Federal

Funding and your voluntary contributions

NEn | NY Connects
YORK Your Link to Long Term

Services and Supports

STATE

of ONEIDA COUNTY
(800) 342-9871 (315) 798-5456

In compliance with Section 504 of the Rehabilitation Act and Title VI of the 1964 Civil
Rights Act and New York State Executive Orders, the Oneida County Office for the
Aging & Continuing Care denies no person access to service or employment based
on gender, race, national origin, creed, religion, marital status, sexual orientation
and/or handicapping condition.

The programs/services available under the auspices of the Office for the Aging &
Continuing Care are made possible by contributions from program participants,
contract agencies, Oneida County, the New York Sate Office for the Aging and the
U.S. Administration on Aging.

July 2023

ONEIDA COUNTY
OFFICE FOR THE AGING /
CONTINUING CARE

Consumer Directed
EISEP PROGRAM

For Information & Assistance

315-798-5456

Monday - Friday
8:30am to 4:30pm
Office for the Aging / Continuing Care
NY Connects

Colleen Fahy-Box
Commissioner

Anthony J. Picente, Jr.
County Executive



What Is Consumer Directed
Care (sometimes called Self-
Directed Care)?

Consumer Directed Care gives
you more choices in meeting
your care needs. You will re-
ceive a monthly budget amount
that can be spent on services or
supports that help you to re-
main independent, healthy, and
safe.

With Consumer Directed Care,
you can choose who to hire for
your care, including friends
and eligible family members.
You also can choose how, when,
and where your services will be
provided. You can use some of
your budget amount on other
items that support your care

Why Choose Consumer Directed
Care?

You know what you need better
than anyone. With Consumer Di-
rected Care you have a large role in
shaping your plan of care, and pro-
moting your own independence and
health. This will help you to main-
tain your own life in your home and
community.

What If I Need Help Directing My
Care?

Your Care Coordinator can help you
with planning for your care needs. You
also can choose a friend or family mem-
ber to represent you and help you in
care planning and decision making
about your care.

What to Expect With Consumer
Directed Care:

Bringing Together Needed Services
Your Care Coordinator will help you to
identify your needs and plan for ser-
vices and supports. Your Care Coordina-
tor and other people you choose to help
you plan your care will become your
Care Team.

Planning for Your Care Needs

You and your Care Team will create a
plan to meet your needs in the way you
want.

Quality of Care

You will work with program reviewers
and your Care Coordinator to make
sure that the supports and services you
receive meet your needs. The care you
receive will be reviewed to make sure
that you are truly deciding how, when
and where your services are provided.

Easy Access

If you choose Consumer Directed Care,
you will have help finding care provid-
ers. This includes help in employing a
family member, neighbor, or friend.

Person Centered Approach

Your team is there to support you
in the decisions that you make, rec-
ognizing you as an equal partner.
Your needs and desires are the ba-
sis for your care plan.

Health and Safety

Your health and safety are very im-
portant in Consumer Directed Care.
Your Care Team will work with you
to ensure that your care plan meets
your health and safety needs. Your
care plan will be tailored along the
way to meet any changes in your
needs.

What if Consumer Direction is Not
Right for Me?

If Consumer Directed Care is not
meeting your needs, you can return to
traditional services at any time with
no loss of services.

Have Questions?
Phone: 315-798-5456
email: ofa@ocgov.net

Other Program Support

| want to support the Community Living Program |:|

[]

* Participant Contribution

|:|$15 |:|$20 other

My Donation is in memory of

[ ]s10

Enclosed Is My Donation For:

[]

Please Notify Family

Address

Family Name

Apt

Zip
Zip

State
State

Address

City
City

Participants who self-disclose income at or above 185% of the Federal Poverty Level (FPL) will be provided the opportunity to provide a suggested contribution equal

to the full cost of the service.

My Name
Apt



