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4FOUR PHASES OF EMERGENCY MANAGEMENT

Mitigation Preparedness

Response

Any activities which actually eliminate
or reduce the occurrence of a disaster.
Efforts to reduce loss of life or destruction
of property by lessening the impact of 
disasters. 

In the preparedness phase, governments, 
organizations and individuals develop plans
to save lives and minimize disaster damage. 
Preparedness measures also seek to enhance 
disaster response operations. 

Response activities follow an emergency
or disaster. �ey include the mobilization
of necessary emergency services and first 
responders. �ey also seek to reduce the 
probability of secondary damage and to 
speed recovery operations. 

Recovery continues until all systems return 
to its previous state or better. Short term 
recovery returns vital life support systems
to minimum operating standards. Long term
recovery may continue for a number of years
after a disaster. �e aim of recovery is to return
life to normal as quickly as possible. 

Recovery

Playing a Part in Our Response 
& Recovery

Disasters are inevitable. Are we prepared? Do you know what the role
of your organization might be? 
�e Herkimer-Oneida Organizations Active in Disaster (HOOAD) is
a humanitarian association of independent organizations who may be
active in any or all phases of disaster including preparedness, response,
recovery and mitigation. �e HOOAD is a regional counterpart to the
NY State Voluntary Organization Active in Disaster (NYVOAD) and
a partner with the National VOAD.
�rough cooperative efforts, the HOOAD seeks to foster efficient, 
streamlined service delivery to people affected by disaster, eliminating
duplication of effort throughout the process. We strive to provide training
to members, volunteers and the community in awareness and preparedness,
volunteer leadership development and support to the community during 
disasters- working together we can maximize our efforts and resources.
We welcome non-profit organizations, faith based organizations, local 
government agencies and programs, educational institutions, as well as 
business and industry. We strive for an active membership with 
representatives dedicated to attending quarterly business meetings, 
participation on committees and a willingness to collaborate for the
benefit of our communities.
If you would like to participate in these meetings, please contact the 
Oneida County Health Department at (315)798-6400. We look forward
to working with you to better prepare our community. 

Coordinating Our Health 
Emergency Response

The Oneida County Health Department and other local response 
partners are members of a regional team coordinated by 
NYSDOH known as the Eastern sub-region Health Emergency 
Preparedness Coalition (HEPC).   Their focus is to integrate and 
coordinate all the activities that apply to healthcare and public 
health emergency planning and response in Oneida, Herkimer 
and Madison Counties.  Activities include sharing of information 
and best practices; supporting the development, exercising, and 
integration of plans and agreements; coordinating training and 
education needs and resources; and coordinating drills and 
exercises. The HEPC seeks participation from all agencies that 
have any role in the public health and medical response to an 
emergency.

40%
of all business that close after a 
disaster never reopen!
Oneida County operates under an 
Emergency Support Function structure 
to coordinate local, state, and federal 

agency actions that will provide immediate and short-term assistance for the 
needs of business, industry and economic stabilization. This will economically 
and efficiently utilize local resources, and expedite response and recovery 
when a major disaster occurs. Support your local businesses!
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IMPORTANT PHONE NUMBERS 5
City of Rome
City of Rome Animal Control
City of Rome Codes Department
City of Rome Department of Public Works
City of Sherrill
City of Utica
City of Utica Animal Control
City of Utica Codes Department
City of Utica Department of Public Works
City of Utica Recycling

Oneida County Aging Office & Continuing Care
Oneida County Health Department
Oneida County Highway & Bridges Department
Oneida County Office of Emergency Management
Oneida County Tax Collector
Oneida-Herkimer Solid Waste Authority
Veterans Services (Rome)
Veterans Services (Utica)

State Government
NYS Child Abuse & Maltreatment Reporting
NYS Department of Transportation
NYS Labor Department
NYS Protective Services for Adults
NYS Thruway (Road Conditions)
Poison Control

Federal Government
Emergency Preparedness Information (Be Ready)
FEMA
National Weather Service-recorded forecast
Small Business Administration
US Department of Agriculture

Law Enforcement
Oneida County Sheriff's Office
NYS Police (non-emergency)
Rome Police Department (non-emergency)
Sherrill Police Department (non-emergency)
Utica Police Department (non-emergency)

Utilities
Mohawk Valley Water Authority 
National Grid Gas/Electric Emergencies
NYSEG Electric Emergencies
Rome Water/Sewer Problems
Sherrill-Kenwood Water Department
Sherrill Power & Light

Business Assistance
Mohawk Valley Chamber of Commerce
Mohawk Valley Edge (Economic Development)
Oneida County Convention & Visitors Bureau
Rome Area Chamber of Commerce
Greater Oneida Chamber of Commerce

Local Agencies
American Red Cross of the Mohawk Valley
Cornell Cooperative Extension
Mohawk Valley Resource Center for Refugees
Rescue Mission of Utica
Resource Center for Independent Living
Rome Rescue Mission Incorporated
Salvation Army (Rome)
Salvation Army (Utica)
United Way of the Valley & Greater Utica Area
Legal Aid Society of Mid-New York

(Area Code 315)
339-7609
337-6260
339-7642
339-7778
363-2440
792-4636
735-3301
792-0163
738-1341
731-0238

798-5456
798-6400
793-6219
765-2526
798-5758
733-1224
336-4270
798-5830

1-800-342-3720
1-518-457-6195
1-518-457-9000
1-315-376-5400
1-800-847-8929
1-800-222-1222

1-800-237-3239
1-800-621-3362
1-607-729-1597
1-202-205-6734
1-202-720-2791

(Area Code 315)
        736-0141

366-6000
339-7780
363-3200
735-3301

315-792-0301
1-800-892-2345
1-800-572-1121

315-339-7772
315-363-3754
315-363-0780

315-724-3151
315-338-0393

1-800-426-3132
315-337-1700
315-363-4300

(Area Code 315)
733-4666
736-3394
738-1083
735-4037
797-4642
337-1986
336-4290
724-8736
733-4691
793-7000

DIAL 9-1-1
FOR ALL EMERGENCIES

2-1-1 Mid-York Connecting 
People to Resources

What is 2-1-1 Mid-York?
2-1-1 is an easy-to-remember telephone number that connects people with health and 
human service resources. 

24/7.   Free.  Confidential.   Every language.

Where is it available?
Simply dial 2-1-1 or 1-844-342-5211 (toll free) or visit www.211midyork.org.

Who uses 2-1-1?
Everyone! 2-1-1 Mid-York is there for everyday needs and for critical information 
during and after a local or national crisis, disaster or tragedy. 2-1-1 takes the burden of 
non-emergency calls from 9-1-1 call centers. During times of disaster, 2-1-1 partners 
with 9-1-1 and other emergency management organizations to provide critical 
information about recovery.  

How does it work?
2-1-1 Mid-York’s trained call specialists are available to speak with callers 24 hours a 
day, seven days a week, year-round. Call specialists locate the best resource matches 
to the needs that are identified in the phone call and give that contact information to 
the caller. Call specialists use a database that has been developed for residents of 
Oneida, Herkimer and Madison County of not-for profit agencies, government offices, 
health care providers and hospital services. Residents will be able to search this 
database at www.211midyork.org in the fall of 2015.

What types of disaster related resources are listed with 2-1-1 Mid-York? 
• Basic needs: food, clothing, shelter
• Criminal justice and legal: crime prevention, witness and victim support, legal
   services connections
• Disaster management: storm and shelter information, emergency resources, 
   evacuations
• Environment: environmental preservation & protection, accident prevention, public
   health & safety
• Mental/emotional health: preventative, diagnostic, and treatment; community & 
   hospital-based

2-1-1 Mid-York also has information on: 
• Consumer services: education, protection, managing finances, making informed 
   decisions
• Education: skills, behavior & character building, general competencies 
• Healthcare: prevention, screening, evaluation, treatment, health & substance abuse
• Employment: skills building, finding & sustaining employment
• Income support: public assistance & support
• Lifestyle: social and spiritual development, volunteer opportunities
• Community: new resident settlement, travel & tourism

2-1-1 Mid-York is a project of United Way of the Valley and Greater Utica, Inc.  It is 
accredited by the Alliance for Information and Referral Systems. 
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HELPING CHILDREN

    
  

32

COPE WITH DISASTER

- Favorite blanket or pillow
- Pictures of the family and pet
- A “keep safe” box with a few treasures that make your child feel special.








